TEACHING SAFETY:
RETHINKING
CLIENT VIOLENCE
IN SOCIAL WORK
EDUCATION




THE KNOCK AT
THE DOOR



WHY THE KNOCK MATTERS




VIOLENCE IN PRACTICE

Physical assault
« Consequences: burnout

withdrawal ¢ attrition

Threats
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VIOLENCE IN TRAINING

Students

Practictioners

Prevalence Among Students:

* 81% report non-physical
aggression

»  56% experience physical
aggression

 40% encounter sexual
harassment

Impact:

Increased anxiety
Disengagement from studies

Feelings of being unsupported



CURRICULUM GAP

UNPREPARED GRADUATES

A staggering 94% of students report feeling unprepared to manage
aggression effectively after completing their studies.

IMPLICIT LESSON

This omission sends an implicit message to future practitioners:
"safety is secondary," reinforcing a culture of silence rather than
proactive preparedness.



MAKING SENSE OF THE CYCLE:
SOCIAL LEARNING THEORY

Observation

Cycle Continues

Modelling

Reinforcement

* The “knock”

* Clients,
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« SLT = bridge between data and daily

practice
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« Scholarship spikes after tragedies, then fades
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' RETHINKING THE KNOCK

SIMULATION & INNOVATION

« Safe spaces to observe, model, and rehearse

Utilizing VR, escape rooms, and Al avatars creates immersive
learning environments

These simulations boost student confidence, refine practical
skills, and increase overall readiness for real-world scenarios.

While effective, ongoing work is needed to ensure equity in
access and mitigate self-report biases in assessments.



ANSWERING THE KNOCK:

FRAMEWORK FOR RESPONSIVE CURRICULA

* Integrates knowledge + resilience

 Equips social workers for challenges

at the door

-

Address

Trauma-Informed

impact of violence on both

N

the  profound

Core Competence
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Learning Theory to model
and reinforce safe practices.
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THE LAST KNOCK:

Prepared. Equipped. Supported.
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Dr Lucé Pretorius

A Social Service
Protection Initiative

What is the project about?

The Wellness Wardens Initiative is a multi-phased participatory research project, aimed at strengthening the
safety, well-being, and professional capacity of social service professionals. Prompted by rising concerns

around client-perpetrated violence and systemic neglect, the project investigates safety across personal,
organisational, governmental, and academic domains. The initiative is registered as a community engagement
project at North-West University and designed to host multiple subprojects by students, faculty, and
collaborators over time. Participatory Action Research (PAR) guides the methodological approach, with lived
experience and co-ownership at its core.
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